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User Guide 

 

❖ Users 

• How to create users 

• How to configure user permissions 

• How to edit existing user account permissions 

 

❖ Reports 

• View all transactions on a daily, weekly or monthly basis. 

• How to search for a transaction 

• Transaction Advise Service 

• Track your daily or monthly transactions in value and volume 

• How to generate reports 

• Receiving scheduled reports on a daily, weekly or monthly basis 

• Where to download reports 

• How to set up your email to receive notifications on transactions, antifraud 

alerts and exceptions 

• Transaction statistics  

 

❖ Security 

• Why are transactions placed On Hold? 

• What to do when a transaction is placed On Hold 

• How to Refund and Void a transaction 

• AntiFraud system 
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Home - Users  

How to create users? 

 

 

 

How to configure user permissions 
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How to edit existing user account permissions 
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Reports 

Transaction List – view list of all transactions on daily, weekly or monthly basis 

 

 

 

Transaction Advise Service 

 Transaction Type  

 

Type Details 

Sale 
A standard online transaction. If authorised the relevant amount will be debited from the 
customers’ card. 

Void 
A method used to cancel a sale transaction. This can only be done within a short time after the sale 
transaction was processed. The void amount is always the same as the original sale amount. 

Refund 
Used to credit an amount back to the customer. The refund amount may be the same as or less 
than the original Sale amount. 

Refund Reversal 
This can be used to cancel a refund, and can only be done within a short time after the refund was 
processed. Not all acquirers support this transaction type. 

Auth 

A pre-authorisation transaction. This is similar to a sale, but the amount is not immediately debited 
from the customers’ card. Instead the amount is reserved on that card, and can then be debited at 
a later date using a capture transaction. Until the capture transaction is processed, no funds will be 
debited. 

Release 
Used to release any funds that have previously been reserved by an auth transaction. No funds are 
debited from the card, and the capture option can no longer be used 

Capture 
Used to debit funds that have been previously reserved using an auth transaction. This completes 
the transaction processing 

Capture Reversal  
This can be used to cancel a capture transaction, and can only be done within a short time after the 
capture was processed. Not all acquirers support this transaction type. 
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Transaction Status Codes 

Status  Code  Message 

A Set by issuer  Authorised 

A Set by issuer  Authorised, but placed on hold. Manual inspection required 

E 1 Invalid request 

E 2 Transaction cost or currency not supplied 

E 3 Cart ID not set 

E 4 Invalid store ID 

E 5 Transaction cost or currency not valid 

E 6 Invalid transaction mode 

E 7 Card expiry not supplied 

E 10 Card number not supplied 

E 11 Invalid card number 

E 12 Card expired 

E 14 Card type mismatch 

E 15 Invalid card security code 

E 16 Card security code not supplied 

E 17 Name not valid/not supplied 

E 18 Address not valid/not supplied 

E 19 Country not valid/not supplied 

E 20 IP address not valid/not supplied 

E 21 Card/Currency combination not supported 

E 22 Invalid transaction reference 

E 23 Amount differs from original 

E 24 Currency differs from original 

E 25 Original transaction not authorized 

E 26 Original transaction already voided 

E 27 Original transaction not a sale 

E 28 Original transaction not a refund 

E 29 Amount greater than available balance 

E 30 Card details differ from original 

D 31 Not authorized 

D 32 Original transaction cannot be voided 

C 33 Transaction cancelled 

D 34 No response 

E 35 Unable to refund 

E 36 Previous transaction is on hold 

D 37 Blocked by acquirer 

E 38 Invalid expiry date 

E 39 Invalid transaction class 

E 40 Invalid transaction type 

D 41 Insufficient funds 

D 42 Card security code mismatch 

E 43 Email not valid/not supplied 

E 44 Phone number not valid/not supplied 

E 45 Transaction mode differs from original 
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D 46 3DSecure authentication not available for this card 

D 47 3DSecure authentication rejected 

E 48 Description not set 

D 49 Sold out 

E 50 Card is for ATM use only 

D 51 Transaction part 1 not authorised 

D 52 Transaction part 2 not authorised 

X 53 Authorisation expired 

D 80 Not authorised 

D 90 Not authorised 

D 91 Not authorised 

D 92 Not authorised 

E 98 Internal system error 

E 99 Unknown error 

 

How to search for a transaction 
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Transaction Charts 

A chart to track daily transactions in value and volume 

 

 

 

 

 

How to generate reports 
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Receiving scheduled reports on daily, weekly or monthly basis 

 

 

 

 

 

Generated and scheduled reports will be available to download in Excel or CSV format 

• Summary – Total of all transactions (authorised and not authorised) 

• Trans – Detailed information about all transactions (authorised and not authorised) 
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Configuration 

 

 

 

 

 

Email Notifications  

Set up your email to receive transaction notifications, antifraud alerts and transaction exceptions. 
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Transaction Statistics  

Number of customers using Visa or Master Card and other alternative payments (if available) 

Number of declined transactions and the reasons why they were declined 
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Security 

 

Why are transactions placed On Hold? 

 

 

 

When a transaction is placed On Hold please review the Notes tab before you click ACCEPT, The 

transaction is marked for review as a potentially fraudulent transaction. Once you verify the customer 

and the transaction is genuine please click ACCEPT.  If you are unable to obtain evidence that this is a 

genuine transaction then click CANCEL. 

Once the transaction is Accepted, the transaction will be completed and you will see an additional linked 

transaction with Type of Capture. 

You can view the transaction details under tabs for ADDRESS DETAILS, CARD DETAILS, EXTRA DATA 

FIELDS and NOTES 
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How to Refund or Void transactions? 

When you have a customer dissatisfaction issue it is always advisable to refund the transaction in order 

to avoid any future disputes.  Up until midnight on the day the transaction was processed Void can be 

used.  Void cancels the transaction in full and no record of it will appear on the customer’s card 

statement.  

If VOID is not available on the transaction use Refund.  You can refund the full or partial amount.  

Refunds can take up to 30 days to be credited to the cardholders account. 
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Transactions marked for review  

Transactions marked for review do not need to be actioned.  They are marked for review because the 

antifraud system believes them to be suspicious based on subsequent linked transactions.  You should 

review the Notes tab for such transactions and decide whether further action may be required in order 

to avoid future transaction disputes. 

 

 

 

 

 

16 Mar 2016 17:55 Capture AED 69.00  - 023265886076 

16 Mar 2016 17:55 Transaction hold removed  - 023265886076 

16 Mar 2016 16:33 Transaction details matched to previous transaction  - 010577556076 

16 Mar 2016 16:33 Anti-Fraud Scan. Transaction marked for review 

 

 

https://secure.telr.com/merchant/tran_view.html
https://secure.telr.com/merchant/tran_view.html
https://secure.telr.com/merchant/tran_view.html
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Antifraud System 

Processing Rules 

 

 

 

 

 

Card Amount Limit  

 

You can set an upper limit to the value that will be accepted from any card over a set period of time. If the 
transaction to be processed would cause that limit to be exceeded, then the transaction will be blocked. 

 

 

 

 

Card Filter  

This page allows you to control the Card Filter options within the Hosted Payment Pages. With this you 

can supply details of pre-registered cards with each transaction request. If a card other than one 

specified in the pre-registered list is used then the transaction will be declined. 



15 | P a g e  
 

 

For more details on the use of the Card Filter, and how to specify the list of pre-registered cards, please 

consult the Hosted Payment Page integration guide. 

 

 

 

 

 

 

Country Controls 

 

This allows you to set transaction processing options that depend on the country given as part of the 
billing address, the country the card is issued in, and the country the consumers IP address is registered 
to. 

 

 


